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An introduction to the extra benefits under the “Yes Claim Bonus” 
initiative 

Excess reduction for early reported accidents 
(Excluding fire, theft, flood, malicious damage, and mechanical breakdown) 
All claims notified to the Insurers claims team within 24 hours of the time of the accident will 
benefit from a £200 reduction in the excess stated on your policy schedule. The reduction is 
only available where there is an identifiable third party and your client is able to pass their 
details including a contact telephone number to the Insurers claims team. 

Non-fault accidents 
Subject to liability, a replacement vehicle will be provided for as long as the insured vehicle 
is off the road. For the purposes of vehicle hire, liability shall be determined by Chief Vehicle 
Rentals. 

The Scheme is subject to terms and conditions as stated on your Accident Assistance Pack 
welcome letter. 

Fault accidents 
(Excluding fire, theft, flood, malicious damage and mechanical breakdown) 
All claims notified to the Insurers claims team can benefit on request from the provision of a 
replacement vehicle at a discounted rate organised by Chief Vehicle Rentals. 

Additional Benefit 
Repairs via the Insurers garage networks benefit from a guarantee on all work of at least 3 
years. 

This benefit is currently available on the following products:- 
Taxi & Executive, Taxi Fleet, Truck Mini Fleet, Motor Trade Road Risks and Courier 
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