Taxi Fleet Fact Find Proposal Qunderwriting

Your Details
The information you give on this form is relevant to our assessment of the insurance risk.

Insured

Address

Telephone Number VAT Number

Website Address

1. General Information

1.1  When was the company established?

1.2  Who are the owners of the business?

1.3 How many vehicles do you own? Operate?

1.4  State town or locality where each vehicle is generally operated

Licensing office

1.5 Has any person who drives, or may drive, ever been convicted of any offence in
connection with any motor vehicle where the points on their licence exceeded six, or YES[] NoO [
have ever been convicted of any serious motoring offence in the past 3 years.

(“Serious” are any conviction(s) resulting in a disqualification, any conviction relating to Drink, Drugs, Dangerous Driving or Careless
Driving causing death). If Yes please provide details and a DVLA summary with this form. (Any driver to whom this applies, not disclosed
to us, under the terms of our policy, is not covered to drive).

1.6 Have you, any director or principal or any other person associated with you or any persons who drives or may
drive

(a) Been involved in an accident or loss regardless of blame in the last three years,
whether or not a claim was made and have all incidents been reported? YES[] No [
(where NCB is applicable, please provide full details. Alternatively, where the policy is fleet rated, please
provide the confirmed claims experience)

(b) Had any motor vehicle stolen or suffered any loss by theft (including vandalism) of YES[] No [
or from a motor vehicle in the last three years, whether or not a claim was made?

(c) Ever been refused insurance or quoted an increased premium or had special terms YES [ No [
imposed

(d) Been convicted of or cautioned for any criminal offence of any kind or have any YES[] No [

prosecution pending e.g. fraud, theft, acts of violence, etc.?

(e) Been declared bankrupt, insolvent or been disqualified from being a company
director, or been involved in any company within 6 months of it going into YES[] No [
receivership or insolvency or been the subject of any County Court Judgement or
Sheriff Court Decree?

(f) Atany time suffered from any heart complaint, diabetes, fits, or any other physical YES[] No [
or mental infirmity

Details of all Claims and Convictions

Full date
Driver of loss or
conviction

. Claim Costs
Fines, endorsements,

disqualifications Own TP
Damage Damage

Full circumstances of accident, loss or

conviction
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1.7 Do you undertake any contract work for Celebrities, Sports Personalities, North YES[] No [
American Citizens or any other High Profile Individuals?

If YES, please provide details

1.8 Do you operate any dedicated airport / airline or hotel car service? YES[ No[

If YES, please provide full details including nature of operations and especially whether any air-side work is undertaken

1.9 Are any of your vehicles used for carriage of goods for hire and reward? YES [0 No [
(e.g. Parcel delivery or courier work)

If YES, please give details including vehicle type and nature of operations including % of turnover

1.10 Are all vehicles to be insured under this policy owned by the policyholder? YES[ No[

If NO, please provide details

1.11 Are there any owner drivers’ vehicles included within the fleet? YES[] No[
If YES, please provide details

1.12 Are there any additional subsidiary or associated companies to be included? YES [ No [

If YES, please provide full details of their drivers, vehicles, cover and claims experience

2. Driver Information

2.1  How many drivers do you employ? Contract?
(@) Full time (b) Part time
2.2 Are all drivers aged 25-74 with a full UK licence held for more than 2 years? YES[] No[d

If NO, please provide full details

2.3 Do you employ drivers with a non-UK licence? YES[] No[d

If YES, please give details of the nationality of the drivers and the percentage of drivers from each country

2.4  Are all drivers licences checked annually, and a copy retained for your records? YES[] No[d

Please supply a copy of the DVLA Summary and photo card licence for all drivers

3. Vehicles
3.1 Do you operate your own workshop? YES [ No[d

If YES, please explain the activities carried out

3.2 Are the vehicles modified or adapted in any way from manufacturer’s specification either YES [1 No [
mechanically, electronically or in respect of the body

If YES, please provide details
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3.3 How often are your vehicles inspected / checked for faults?
Weekly [] Every 3-4 days [] Daily [ Other [

Who carries out this duty?

3.4 How often are your vehicles serviced?
Monthly [] Quarterly [] 6 Monthly [] Annually (] Other [

3.5 Canyou indicate average annual mileage of each vehicle?

Cars Minibuses

3.6 When notin use, are all vehicles kept in a locked garage or in a compound surrounded by a  ygg ] No [
secure perimeter wall or fence?

Please provide details

3.7 Is CCTV equipment installed in any of your vehicles? YEs [1 No [

If YES, please provide details

4 Fleet Management & Risk Reduction Information

4.1 Do you have a written Health & Safety Policy which is shared with drivers? YES[] No[d
4.2 Is there a Code of Practice provided to all your drivers? YES [ No [
4.3 Inrespect of all new drivers, do you obtain previous driving history, including accidents? YES[] No[d
4.4 Do you have a dress code policy? YES [] No [
4.5 Do you undertake a driver assessment, including road use and awareness, prior to YES [1 No [

allowing any new driver access to your vehicles?
If YES, what is it?

4.6 Do you operate a penalty/incentive scheme to encourage accident free driving? YES[] No [
If so, how long has this been in operation?

Please provide details

4.7 What is the procedure for reporting claims and who is responsible?

How is this communicated to the drivers?

4.8 Do you undertake post accident reviews with drivers? YEs[ No[d

If YES, please provide details and state who is responsible for this

4.9 Have all events likely to lead to a claim in the last 12 months been reported? YES[ No[

If YES, please provide full details on a separate page and report the claims on 0800 169 4066
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5 Minibus Information (for vehicles with 9 passenger seats and above)
Only complete this section if there are any minibuses to be covered under your fleet policy

5.1 Please give details of your business and the purpose for which minibuses are used

5.2 Do you carry out any stage carriage work? YES[] ~No[

If YES, please provide details

5.3 Do you hold a PSV operators licence? YES [ No [

If YES, please indicate the type of licence held and the number of vehicles on each licence

5.4 Do you hold a Section 19 or Section 22 permit? YES[] ~No[

If YES, please give the permit number

5.5 Please provide the details of any operator licence offences you have incurred (e.g. maintenance, vehicle
tachograph, etc.)

5.6 Have you carried out a risk assessment of the management of your minibus service? YES[] ~No[

If YES, please provide details

5.7 If your operation involves the carriage of schoolchildren, do you have an escort on YES [ No [
journeys?
5.8 Have any seat belts been fitted retrospectively> YES[] ~No[

If YES, please indicate when and by whom

5.9 How does the driver ensure passengers wear seat belts at all times?

5.10 Are any of your minibuses converted for wheelchair access? YES[] No[

If YES, please give details of the vehicles and modifications carried out

Also detail what training has been given to drivers (e.g. loading, unloading, securing, etc.)

5.11 Are all your minibuses equipped with fire extinguishers and first aid boxes YES[] No[d

5.12 What arrangements are there for the carriage of luggage (e.g. carried internally, on roof rack, towing)?

5.13 Do you carry out any specific minibus training? YES No[

If YES, please give details (who carries out the training and provide a brief detail of the programme)

5.14 Do you give instruction to the drivers on the maximum number of hours to be spent YES [0 No [
driving, time spend on other activities and rest breaks?

If YES, please provide details
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Material Circumstances

Please remember that you must make a fair presentation of the risk to us.

This means that you must:

(1) disclose to us every material circumstance which you know or ought to
know or, failing that, sufficient information to alert us that we need to
make further enquiries; and

(2) make such disclosure in a reasonably clear and accessible manner;
and

(3) ensure that, in such disclosure, any material representation as to a: (a)
matter of fact is substantially correct; and (b) matter of expectation or
belief is made in good faith.

A material circumstance is one that is likely to influence an insurer in the
acceptance and assessment of the application.

You must also make a fair presentation to us in connection with any
variations, e.g. changes you wish to make to your policy. If you fail to make
a fair presentation of the risk then this could affect the extent of cover
provided or could invalidate your policy, so if you are in any doubt as to
whether a circumstance is material then it should be disclosed to us.

Disclosures should be specific and made in a reasonably clear and
accessible manner. We will not be deemed to have knowledge of any
information generally referred to (for example the contents of company
websites listed in the risk presentation) or any matter not expressly drawn
to our attention.

Each renewal invitation is made on the basis of the information we have at
the time it is issued. We may revise or withdraw it if, before the date your
renewal takes effect, any event occurs that gives rise to a claim or alters the
material circumstances under this insurance, even if we are notified after
your renewal date.

A specimen copy of the policy wording is available on request.

You should keep a record (including copies of letters) of all information
supplied to us for the purposes of the renewal of this insurance. A copy of
the completed application will be supplied on request within a period of three
months after its completion.

Choice of Law

The appropriate law as set out below will apply unless you and the insurer

agree otherwise.

1 The law applying in that part of the UK, Channel Islands or Isle of Man
in which you normally live or (if applicable) the first named policy holder
normally lives; or

2 In the case of a business, that law applying in that part of the UK,
Channel Islands or Isle of Man where it has its principal place of
business; or

3 Should neither of the above be applicable, the law of England and
Wales shall apply.

If You Have a Complaint

We hope that you will be very happy with the service that we provide.
However, if for any reason you are unhappy with it, we would like to hear
from you. In the first instance, please contact your insurance agent, or
alternatively you may contact Q Underwriting at
https://www.qunderwriting.com/contact-us/complaints

Where a complaint cannot be resolved to your satisfaction you may be
able to ask the Financial Ombudsman Service (FOS) to carry out an
independent review. Whilst firms are bound by their decision you are not.
Contacting them will not affect your legal rights.

You can contact the FOS on 0800 023 4567. You can also visit their
website at www.financial-ombudsman.org.uk where you will find further
information.

Data Protection — Privacy Notice
Aviva Insurance Limited is the main company responsible for your
Personal Information (known as the controller).

We collect and use Personal Information about you in relation to our
products and services. Personal Information means any information
relating to you or another living individual who is identifiable by us. The
type of Personal Information we collect and use will depend on our
relationship with you and may include more general information (e.g. your
name, date of birth, contact details) or more sensitive information (e.g.
details of your health or criminal convictions).

Some of the Personal Information we use may be provided to us by a third
party. This may include information already held about you within the
Aviva group, information we obtain from publicly available records, third
parties and from industry databases, including fraud prevention agencies
and databases.

This notice explains the most important aspects of how we use your
Personal Information, but you can get more information by viewing our full
privacy policy at aviva.co.uk/privacypolicy or requesting a copy by writing
to us at: The Data Protection Team, Aviva, PO Box 7684, Pitheavlis, Perth
PH2 1JR. If you are providing Personal Information about another person
you should show them this notice.

We use your Personal Information for a number of purposes including
providing our products and services and for fraud prevention.

We also use profiling and other data analysis to understand our customers
better, e.g. what kind of content or products would be of most interest, and
to predict the likelihood of certain events arising, e.g. to assess insurance
risk or the likelihood of fraud.

We may carry out automated decision making to decide on what terms we
can provide products and services, deal with claims and carry out fraud
checks. More information about this, including your right to request that
certain automated decisions we make have human involvement, can be
found in the “Automated Decision Making” section of our full privacy policy.
We may process information from a credit reference agency, including a
guotation search where you are offered an Aviva credit payment facility.
More information about this can be found in the “Credit Reference
Agencies” section of our full privacy policy.

We may use Personal Information we hold about you across the Aviva
group for marketing purposes, including sending marketing
communications in accordance with your preferences. If you wish to
amend your marketing preferences please contact us at:
contactus@aviva.com or by writing to us at: Aviva, Freepost, Mailing
Exclusion Team, Unit 5, Wanlip Road Ind Est, Syston, Leicester, LE7 1PD.
More information about this can be found in the “Marketing” section of our
full privacy policy.

Your Personal Information may be shared with other Aviva group
companies and third parties (including our suppliers such as those who
provide claims services and regulatory and law enforcement bodies). We
may transfer your Personal Information to countries outside of the UK but
will always ensure appropriate safeguards are in place when doing so.
You have certain data rights in relation to your Personal Information,
including a right to access Personal Information, a right to correct
inaccurate Personal Information and a right to erase or suspend our use of
your Personal Information. These rights may also include a right to transfer
your Personal Information to another organisation, a right to object to our
use of your Personal Information, a right to withdraw consent and a right to
complain to the data protection regulator. These rights may only apply in
certain circumstances and are subject to certain exemptions. You can find
out more about these rights in the “Data Rights” section of our full privacy

policy or by contacting us at dataprt@aviva.com

How your Personal Information is used and shared by insurers and
databases in relation to motor insurance
The Personal Information you provide will be used by us and shared with
other insurers as well as certain statutory and other authorised bodies for:
e Insurance underwriting purposes. To examine the potential risk
in relation to your (and/or a third party’s) prospective policy so
that we can:

o Consider whether to accept the relevant risk;

o Make decisions about the provision and administration of
insurance and related services for you (and members of
your household);

o  Validate your (or any person or property likely to be involved
in the policy or claim) claims history (at any time including
upon application for insurance, in the event of an accident
or a claim, or at a time of a mid-term adjustment or
renewal).

e Management Information purposes. To analyse insurance and
other markets for the purposes of:
o Portfolio assessment;

Risk assessment;

Performance reporting;

Management reporting.

O O O

e Anti-fraud purposes. To detect and prevent fraudulent claims
and/or activities by:
o Sharing information about you with other organisations and
public bodies including the police;
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o Tracing debtors or beneficiaries, recovering debt,
managing your accounts and/or insurance policies;

o Undertaking fraud searches. Insurers pass information to
fraud prevention agencies and databases including the
Claims and Underwriting Exchange Register and where
appropriate the Motor Insurance Anti-Fraud and Theft
Register by the Motor Insurance Bureau (MIB). This helps
insurers check information and prevent fraudulent claims.
When we deal with your request for insurance we may
search these registers.

e Compliance with legal obligations and responsibilities, including:

o  Claims management — In the event of a claim we may need

to disclose information with any other party involved in that

claim, e.g. third parties involved in the incident, their

insurer, solicitor or representative and medical teams, the

police or other investigators. We also may have to
investigate your claims and conviction history;

o Complaints management — If you make a complaint about
the service we have provided, we may be obliged to forward
details about your complaints, including your Personal
Information, to the relevant ombudsman;

o Information about your insurance policy will be added to the
Motor Insurance Database (MID) managed by the MIB. MID
and the data stored on it may be used by certain statutory
and/or authorised bodies including the police, the Driver
and Vehicle Licensing Agency (DVLA), the Driver and
Vehicle Agency Northern Ireland (DVA), the Insurance
Fraud Bureau and other bodies permitted by law. This
information may be used for purposes permitted by law,
which include:

. Electronic Licensing;

. Continuous insurance enforcement;

. Law enforcement (prevention, detection,
apprehension and/or prosecution of offenders);

. The provision of government services and/or other
services aimed at reducing the level and incidence
of uninsured driving.

If you are involved in a road traffic accident (either in the UK, the
European Economic Area or certain other territories), insurers
and/or the MIB may search the MID to obtain relevant information.
Individuals who may be citizens of other countries or their appointed
representatives making a claim in respect of a road traffic accident
may also obtain relevant information which is held on the MID. It is
vital that the MID holds your current registration number. If it is
incorrectly shown on the MID you are at risk of having your vehicle
seized by the police and/or a fixed penalty notice.

You can check that your current registration number details are
shown on the MID at www.askmid.com

How your Personal Information will be processed

e Information which is supplied to fraud prevention agencies and
databases, e.g. the MIB and MID can include details like your
name, address and date of birth.

e Your data may be supplied to databases in order to facilitate
automatic no claim discount validation checks.

e Your data may be transferred to any country, including countries
outside of the European Economic Area, for any of the purposes
mentioned above.

e Under your policy you must tell us about any incident (e.g. an
accident or theft) which may or may not give rise to a claim. When
you tell us about an incident, we will pass information relating to
it to the fraud prevention agencies and databases, e.g. the MIB.

How we use your Driving Licence Number

Insurance underwriting purposes i.e. to examine the potential risk in

relation to your (and/or a third party’s) prospective policy so that we

can:

e Provide your (or any person included on the proposal) Driving
Licence Number (DLN) to the DVLA to confirm your (or the
relevant person included on the proposal) licence status,
entitement and relevant restriction information and
endorsement/conviction data. Searches may be carried out prior
to the date of the insurance policy and at any point throughout
the duration of your insurance policy including at the mid-term
adjustment and renewal stage. A search of the DLN with the
DVLA should not show a footprint against your (or another
relevant person included on the proposal) driving licence;

e Searches may be carried out at point of quote and, if an
insurance policy is incepted, at the mid-term adjustment and
renewal stage.

Please note that if you give us false or inaccurate information it may
invalidate your insurance policy/prospective insurance policy or it
could affect the amount we pay to settle any claims you make under
the policy.

We can supply on request further details of the agencies and
databases we access or contribute to and how this information may
be used. If you require further details, please contact us.

For details relating to information held about you by the DVLA

please visit www.dvla.gov.uk

Fraud prevention and detection
In order to prevent and detect fraud we may at any time:

e Undertake searches against your (or any person included on the
proposal) DLN against details held by the DVLA to confirm your
licence status, entitlement and restriction information and
endorsement/ conviction data. This helps insurers check
information to prevent fraud and reduce incidences of negligent
misrepresentation and non-disclosure. A search of the DLN with
the DVLA should not show a footprint against your (or another
relevant person included on the proposal) driving licence;

e Share information about you with other organisations and public
bodies including the Police;

e Undertake credit searches and additional fraud searches;

e Check and/or file your details with fraud prevention agencies and
databases, and if you give us false or inaccurate information and
we suspect fraud, we will record this.

We and other organisations may also search these agencies and
databases to:

e Help make decisions about the provision and administration of
insurance, credit and related services for you and members of
your household;

e Trace debtors or beneficiaries, recover debt, prevent fraud and
to manage your accounts or insurance policies;

e Check your identity to prevent money laundering, unless you
provide us with other satisfactory proof of identity;

e Check details of job applicants and employees.

Claims history

e Under the conditions of your policy you must tell us about any
insurance related incidents (such as fire, water damage, theft or
an accident) whether or not they give rise to a claim. When you
tell us about an incident we will pass information relating to it to
a database.

e We may search these databases when you apply for insurance,
in the event of any incident or claim, or at time of renewal to
validate your claims history or that of any other person or
property likely to be involved in the policy or claim.

We can supply on request further details of the databases we access or
contribute to. If you require further details please contact us.

Telephone Call Recording

For our joint protection telephone calls may be recorded and/or monitored.

Declarations

1/We declare that the information given is, to the best of my/our knowledge
and belief correct and complete. If the risk is accepted I/we undertake to
pay the premium when called upon to do so. I/We understand that my/our
information may also be disclosed to regulatory bodies for the purposes of
monitoring and/or enforcing the insurer’s compliance with any regulatory
rules/codes.

Signature

Date

Position Held

Underwritten by:

Aviva Insurance Limited

Pitheavlis, Perth PH2 ONH. Registered in Scotland No. 2116. Authorised by
the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. Firm Reference Number
202153.
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